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SAQAID 99573 CURRICULUM | Curriculum 522201000
CODE

W&RSETA | N/A W&RSETA 32Q320087121004
Learnership Learnership
Title Code

Delivery Assessment Delivery and Assessment

Full Time Distance Learning Part Time

Other If other, specify the mode of learning

YES

Comments
YES

Comments
_ .
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Comments

Learning material covers over and above the minimum requirements

YES

YES

YES

YES

YES

YES

YES

Comments

Assessment guide cover all components

YES
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Comments

YES

YES
Comments

YES
Comments

YES NO
Comments Sequencing and integration to be completed by the SPD. In the future curriculum document will include sequencing and intergration

YES NO

Comments

Refer to curriculum document

Document Name:

TEM_QA_006_Learning Programme Evaluation Report_V2.0

Version Control

Created:2012

Approved: 22/06/2015

Reviewed: 08/03/2021

Next Review Date: 08/03/2022

©WRRSETA

Page 4 of 6




YES
Comments
YES
Comments
YES NO
Comments
YES
Comments

Applicant meets criteria for learning material approval

If no please refer to above comments and requirements
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522201000-KM-01

Concepts and principles of supervising Wholesale or Retail staff, NQF Level 4, 10 Credits.

522201000-KM-02

Concepts and principles of monitoring and improving performance, NQF Level 4, 4 Credits.

522201000-KM-03

Concepts and principles for the implementation and maintenance of retail or wholesale operations, NQF Level 4, 3 Credits.

522201000-KM-04

Concepts and principles of enhancing customer service, NQF Level 4, 3 Credits.

522201000-PM-01

Supervise retail or wholesale staff, NQF Level 4, 6 Credits.

522201000-PM-02

Monitor and control the work performance of a team, NQF Level 4, 6 Credits.

522201000-PM-03

Supervise operations, NQF Level 4, 4 Credits.

522201000-PM-04

Supervise service to internal and external retail and wholesale customers, NQF Level 4, 2 Credits.

522201000-PM-05

Resolve queries and complaints from internal and external retail and wholesale customers, NQF Level 4, 2 Credits

522201000-WM-01

Processes and procedures for supervising wholesale or retail staff, NQF Level 4, 30 Credits

522201000-WM-02

Processes and procedures for supervising, implementing and maintaining processes and procedures in a specific area of responsibility in a
wholesale or retail outlet, NQF Level 4, 20 Credits.

522201000-WM-03

, Processes and procedures for enhancing customer service in a wholesale or retail outlet, NQF Level 4, 10 Credits

Status effective date (from date of registration to date expiry) 107l 1oel

Has the learning material evaluation report been sent to the applicant?

YES

Andrew Sehlabaka Western Cape
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